
... ~ Northeast: Nebraska 
00 IC. Telep h one Com pany 
~ YOUR COMMUNICATION SOURCE 

-------·---
REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

Received & lnspectOO 

JUN 3 O 2015 

FCC Mailroom 

Re: In the Malter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, ETC Annual Reports and Certifications, WC 
Docket Nos.10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Northeast Nebraska Telephone Company, please find enclosed two copies of Northeast 

Nebraska Telephone Company's FCC Form 481, along with the redacted versions of the Confidential 
Financial Information. 

Also enclosed are copies of Northeast Nebraska Telephone Company's redacted progress reports on its 
five-year service quality improvement plan. 

One copy of the FCC Fonn 481, containing Confidential Financial lnfonnation is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 632-432 I if you have any questions regarding this 

submission. 

Respectfully submitted, 

p.efbL 
General Manager 
Northeast Nebraska Telephone Company 

No. of Copies rec'd_...,.Q-'J=~{ __ 
ListABCDE 

110 East Elk St: I PO Box 66 I .Jac:kson. NE 68743 I BBB-397-4321 I www.nntc.net 



<015> Study Area Name NORTHR!\ST NEBRASKA TEL. co. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Alyssa Arens with questions about this data 

<035> Contact Telephone Number: 4026324321 ext. 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> aarensamntc. net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer) ___ ..,, 

I n<-- check box if no outages to repart 

~:·::·:.::::.::~T' I 0 I 

(compl.ete ottadied works~et) 

(comp/rte attached wo<lcsheet) 

I I 
1·--~-

.( 

.( 

.( 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::n.:.:d:.:.l __ ..:::I =o=====::L- ----------. 

<330> oruu oo Attomp• )b<oodb•""ll I,, _ _..!__ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· 0 

<420> Mobile :o=·=o==============: 
.( II ' 

<430> Number of Complaints per 1,000 customers (broadband) .( 

<450> Mobile 1-0-.-0-------.. 
<440> · Fixed I 0 · 0 

<500> Service Quality Standards & Consu'"m_e_r_P=-r-o-te-ct-.-io-n""'R=-u'""l-es-.,,c""ompliance (check to indirote certificotlon} ,_ __ l __ _.l,.l __ I __ _ 

<510> 

<600> 

<610> 

<700> Company Price 0 erings voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(attached descriptive document} 

{<omp/•te ottoch<d WINkshttt) 

(complttt ottochtd wottshttt) 

(comp/et~ ottoched worksh~d} 

(if yes, complete attached worksheiet) 

Ives 

(ottoch dam'pti11e document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (If not chm to lndlcot• cerllficadonJ 

< 1110> (comp/«t ottod>td -kshttt) 

<1200> Terms and Condition for Lifeline Customers tcompltttottod>edWOtkshttt/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cop Locat'Exchange Carriers 
<2000> (chedt: to ;ndicote cettjficotion} 

<2005> (complete attached wort.sheet) 

<300()> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
{check to ;ndicote urtification) 

(complete attached worksheet) 

--'-~1 ..... 1 _ , _ _. 

,___1_ ..... 1 _1 __ , _ ..... 

...__, _ _.I ..... I - '- ..... 

I~ 
.( 

.( 
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(200) Service Outage ReportingJVolce) • 

Data Collectio~ ~~~~,""~ . i~' 
.... , .. , .. 

<010> Stud:i: Area Code 371576 

<015> Stud:i: Area Name NORTllBAST NEBRASKA TEL, CO, 

<020> Pro~ram Year 2016 

<030> Contact Name - Person USAC should contact resardlns this data Alyssa Arens 

<035> Contact Teleehone Number - Number of eerson identified in data line <030> 4026324321 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aarens@rultc.net 

<220> bl: b2 b3: b4 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ' ~"""" " •,.,.l.j 

.. -L1.~i...--.1. 
··- --· 

911 Facilities 
Affected 

(Yes I No) 

Page 3 

. . ·• 

FCC Form 481 •• :¢: ~; .~;, ~: 
OMB Control .No, 3060-0986/0MB Control No, }060-0819 " 
July 201f" '-'.>· .,:,~··:;..c:v :~: ·• ... ;.;:;;- ~ .(;.:~~ ~~~: . ,,<_:·:;·, · ~~: :z~: · .;;: 

f> 
Old This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that aoolvl !Yes/ Nol Resolution Procedures 
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Page s 

<010> Study Area Code 371576 

<015> Stud:r: Area Name NORTHEAST NEBRASKA TBL. CO. 

<020> Pro11ram Year 2016 

<030> Contact Name - Person USAC should contact re11ardin§ this data Alyssa Arena 

<035> Contact Teleehone Number- Number of eerson identi fied in data line <030> 402632 4321 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aarens ennte .net 

<711> 
--.--- -~ k<,"' .<dl> ~.;: · &. i, ·-~~!J~i".~ .. ·r. ..... "' ·51hi ."7'""'J""l:l 

--:>!"r , ~. 
, •. !:!! 

· - - -- " ... .... > ,... <c> <t,..._ <ii§> . c, ' 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State bchan2e (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

~-- . .l --- ~ -
- ,_ -• ... ,.,,,. , ___ .. 

Pages 



(900) Tribal Lahds Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

371576 

NORTHEAST NEBRASKA TEL . CO. 

2016 

Alyaaa Arens 

Page7 

FCCForm48f 

OMB Control No. 3060-0986/0MB CoJltrol No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 4 026324321 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> earene9N'ltc. net 

The Olu.ha Nation 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[~ .. ·~-f ~ I 
Name of Attached Document 

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal governi:nent pursuant to Select 

§ 54.313(a)(9) Includes: 
Yes or Noor 
Not Appllcable 

<921> Needs assessment and deployment planning with a focus on Tribal Not Applicable 

community anchor institutions. 

~"'"'"'"''~ <922> Feasibility and sustainability planning; Yee 

<923> Marketing services in a culturally sensitive manner; Yee 

<924> Compliance with Rights of way processes Yee 

<925> Compliance with Land Use permitting requirements Yea 

<926> Compliance with Facilities Siting rules YU 

<927> Compliance with Environmental Review processes YU 

<928> Compliance w ith Cultural Preservation review processes Yee 

<929> Compliance with Tribal Business and licensing requirements. Yes 

Page 7 



(1200) Terms and Condition for Lifeline Customers 
lifeline 
D~ta Coll~ctlon Form . 

<010> Study Area Code 

<015> Study Area Name 

371576 

NORTHEAST NEBRASKA TBL. CO. 

<020> Program Year ---2J)16 

<030> Contact Name - Person USAC should contact regarding this d~t~ Al vu$ Arena 

<035> Contact Telephone Number - Number of person identified in data line <030> •02024 321 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> aarenaennec.net 

FCC Form481 
. OMB coritfol No. 3060-0986/0MB Control No. 3060-0819 

-::·)uly2013 

Page9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans !""""""' ~· J 
<1220> Link to Public Website HTTP 

#Please check these boKes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 

Page9 



<010> StudyAreaCode 371576 

<015> Study Area Name NORTH.BAST NBBRASKA TB!.. co. 
<020> Program Year 20 16 
<030> _Contact Name· Person_~~AC should contact regardin,g this data Alyssa Arens 
<035> Contactlelepli"!l_• Number· Number of person klentlfied In data "ne <030> 4 026324321 ext 
-~Q_39> Contact Emall Address · E_m1il AddreS$ of person ldenUfl~~~~~l_ll"-~ ~30>___ aarens!lnntc net 

~~~1.~4J£& $1 --·TP?'EI WWW-! ~"'J.llM"~it!*i*W*#AiiA > 454~XAW~~ tt31!!! C l&&CLQ WW~ ICteMWI~ 
CHEC1< the boxes below to note compHance on Its five yHr service quality plan (pursuant to •7 CFR § 54.202(a)) end, for prlvattly held tllfTltrt, er>Sl.ri"' cornpllenco with tht flnendal rtportlnc requirements set f0<1ll In • 7 

CFR § 5'.313(1)(2). I further certify that the lnfOIJllatlon reported on this form and In the docUtMnts 1tt1<hed btlow Is 1ccurate. 

371576ne3010 .pdf 

(3010) ProSress RePort on 5 Year Pion 
Miiestone CertlflcatfOfl (47 CFR § S4.313(Q(1J(IJI 

Name of Attached Document listing Required Information 

Please check this box to confinn lhat the attached document(s), on ~ne 3012 contains the required lnlonnation J)l.S$uant to 
13011) § 54.313 (1)(1 )(II). lhe carr1er st>all p<ovtde the number, names. and addresses of community anchor institutiOns to which began 

p<ovtdlng access to broadband service In the p<ecedlng calendar ye8'. rn 

(3-012) Community Anchor Institutions (47 CFR § S4.313(f)(l)(N)) 

[ ,,, ..... ,.,,_..,, - I 

Nome of Attoched Document listing Required lnforrnalfOfl ~ 8 
(3013) Is your compony a Prlv>tely Held ROR Corrler (47 CfR § S4.313(Q(2)) ' (Yt</No) • 
(3014) If yes, does your company file the RVS 1nnu1l rePort (Yes/No) e , 
Please check these boxes to confirm that the atlached document(s). on line 3017, contains the required lnlonnation pt.nuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk <-opy of their annual RUS r-eports {Operating Report f<X [[ZJ 
Tetecommunkatrons BorrowersJ 

(3016) Oocument(s) IO< Balance Sheet, Income Statement and Statement ol Cash Flows rn 
(3017) If the resPonse ls yes on line 3014, attach your company's RVS annual 

report and all requi<t d documentation 

1,,..,. . .,.,, _,., I 
(3-018) If the r•sPonse is no on line 3014, Is your company aud"ed1 

Na~• of Attached Document l istlni Required Information Q/"\ 
(Yes/No) • [U 

(3019) 

(3020) 

(3021) 

If the response fJ yes on line 3018. please check the boxes below to 
confirm your s.ubmlssk>n, on line 3026 pursuant to§ S4.3U(f)(2), COf'ltains 

Either a copy of their audit.cl financial statement; or (2) a finandal report in a form1t compuabSe to RUS Oper1tlng Report for Tekt<ommuntcatkms 

Oocument(s) fOC' Balance Sheet, Income Statement and Statement of Cash Flows 

Management latter and audit opinion Issued by the independent certified public ~untant that perfonned 1lle company's finallclal audit 
If the response is no on lfne 3018, pleue chKk the boxes bek>w 
lo confirm your submission, on line 3026 pursuont 10 § 54.313(1)12), 

contains: 

(3022) Copy of their flnanclal statement whtch his been subject to review by an 
lndeptndent certjfied pubUc accountant; or 2) a financfal report In a 
format comparable to RUS Operating Report for Telecommunkatlons 

ID 
D 
D 

ID 
Borrowers, 

(3-023} Undtrtylng Information subjected to 1 revle:w by an Independent urtlf.ed c:J 
~- D (3024) Underlying information subjected to an officer certlfic.atlon. ID 

(3025) Document(s) for Balance Sheet, Income Slatement and Statement ot Cl'a"'s"h"'F"'t"aw=s--------------------- --.. 

.~,.. - .. ~ .............. _,~ .. ~·00 I I 
NlrM of Attachtd Document listing Required lnformatJon 

Page 11 

Page 11 



Paae 13 

-
'481 Certlfigtion - Reporting Carrier 

Dag C.ollectlon Forni 
FCCForm 
OMBCo 
July 2013 

rrtrol No. 3060-0986/0MB,(ontrolllo. 3060-0819 

-
<010> Study Area Code 371576 

<OlS> Study Area Name NORTHEAST NEBRASICA TBL. co. 
<020> Proaram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Alysa& Arena 

<035> Contact Telephone Number· Number of person identified in data line <030> 4026324321 ext. 

<039> Contact Email Address - Email Addres• of person identified in data line <030> aare.ns9m\tc. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTIN G ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report Ing for CAF or LI Reciple,nts 

I certify that I am an officer of the reportlnc canier; my responslblUtles lndude ensuring the accuracy of the 1nnu1I reportkl& 
redplents; and, to the best of my know1ed&e, the Information reported on this form and In any att1chm~ts Is 1ccur.ie. 

<:arrier: NORTH2A$T NEBRASICA TEL. CO. 

CERTIFIED ONLINE 

Printed name o f Authoriied Officer: David Araatrong 

· ion of Authorized Officer: Preaident 

4026324321 ext. 

requirements fot universal service support 

Date 06/29/2015 

Study Nea Code of Re rtl Carrier: 371576 FilingOueOateforthisform: 07/01/20 lS 

, 47 U.S.C. ff 5'12, S03(b), or m. or lmp<honm.nt Penons wfllful1y m1lcln1 false sta-ts on this fcnn con be punished by fine or~ undM the COmmunatlons Act of 1934 
undtrTrtle IS of the United S..tos Codt, 18 u.s.c. t IOOL 

P1&e 13 
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(700) Price Offerln1s Including Voke Rate Data 

Data Collection Form 

<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TEL • CO. 

<020> Program Year 20l6 

<030> Contact Name - Person USAC should contact regarding this data Aly_asa Arena 

<035> Contact Telephone Number - Number of person identified In data llne <030> 4oanu21 ext . 

<039> Contact £mall Address - Email Address of person Identified In data line <030> aa.renaenntc. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local SeNice Charge 

<703> 

<al> 
\· .• ,Mf"I'!~ .. -

' 

1/1/ 2015 

17. 5 

Resklentla I Local 
State Exchamze (ILEC) SAC(CETC) Rate Tvoe Service Rate State Subscriber Une Charge 

NB Allen PR 17 .s o.o 

NB Bartlett FR 17.5 0.0 

NE Bristow PR 17.S o.o 

NB Butte FR 17.S 0.0 

NE Clearwater PR 17.5 0.0 

NB Coleridge FR 17.5 o . o 

NS Craig PR 17 .5 o . o 

NB Decatur FR 17 .5 0.0 

NB Dixon & concord 
PR 17. s o.o 

NB Jackson & Hubbard 
FR 17. 5 0.0 

NB Llnwood " Moree Bluff 
PR 17 . 5 0.0 

NB Long Pine FR 17.S 0.0 

NB Martinsburg PR 17 .s 0.0 

HB Newcastle PR 17 . 5 0 . 0 

NB Obert & Maskel PR 17.S 0 . 0 

NB Prague PR 17.5 0 . 0 

NB Spencer PR 17.5 0.0 

NS Stuart PR 17. s o.o 

NB Waterbury FR 17 . S o.o 

NB Weston & Malmo PR 17.S 0.0 

NB Winside FR 17. s 0 . 0 

State Universal Service Fee 
1. 25 

1. 22 

1.27 

1.27 

1.22 

1. 22 

1. 22 

l. 27 

l. 22 

1. 22 

1.n 

1.25 

1.22 

1.22 

, ,, 
, ,, 
1. 29 

l. 27 

1.25 

1.22 

1.22 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Jul~2013 

Mandatory Extended Area 
Service Charae Total oer line Rates and Fee 

0.5 19.25 

0.0 18. 72 

o. 75 19.52 

0.75 19.52 

0.0 18. 72 

0.0 18.72 

o.o 18. 72 

0. 75 19. 52 

o.o 18 . 72 

0 .0 18. 72 

0.0 18. 72 

o.s 19.25 

o.o 18. 72 

o.o 18.72 

o.o 18. 72 

o.o 18. 72 

1.0 19. 79 

0. 75 19.52 

0.5 19.25 

0.0 18.72 

o.o 18 . 72 



(800) Operating C.Ompanles 

Data Collection Form 

<010> Study Area Code 371576 

<015> Study Area Name NORTHEAST NEBRASKA TBL. co. 

<020> Progr~m Y~r 2016 

<030> Contact Name· Person USAC should contact regardlng_t~ls data Alyaea Aren• 

<035> Contact Telephone Number· NuiJl!>er ofpe_rson Identified in data line <030> 4026324 Hl ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> aarenaenntc .net 

<810> Reporting Carrier Northe••t N~r••k• Telephone COcapa.n.y 

<811> Holding Company Not Applicable 

<812> Operating Company Northeast Nebra1ka Telephone company 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<813> i :'Jt"""". - - <a1> ~ 7;·- ,, - ~ .,.... .. C-;;:;~ - -~~~ -<a3> • ,,,,-w-,,.- """:°""' '!'Tf' r I 

Afflllates SAC Doing Business As Company or Brand Designation 

Clarks Telecommunications Company 371531 



- .. - . .. . . ". ---·--·----·-----·---------....-----

Northeast Nebraska Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

Northeast Nebraska Telephone Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

Northeast Nebraska Telephone Company has established operating procedures designed to facilitate 
compliance with applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

1. Northeast Nebraska Telephone Company (NNTC) has been providing high quality 
service in Nebraska since 1955. This includes operating in adverse conditions 
including blizzards, ice storms, thunderstorms, tornadoes and during prolonged 
power outages. NNTC's management team, plant supervisors, plant technicians and 
customer service representatives have the training, experience and equipment 
necessary to respond to, manage and operate in emergency situations. 

2. Northeast Nebraska Telephone Company follows applicable Rural Utilities Service 
(RUS) Telecommunications program practices and guidelines including the 
Telecommunications Engineering and Construction Manual (TE&CM) and other 
industry standards available to small telecommunications carriers. Northeast 
Nebraska Telephone Company also meets the requirements of the Nebraska Public 
Service Commission (NPSC) as applied to local exchange service. 

3. Back-Up Power 

3.1. Central Office 

3.1.1. Northeast Nebraska Telephone Company maintains storage batteries in 
each central office designed to provide a minimum reserve capacity 
consistent with RUS TE&CM 1751 E-302, Power Requirements for Digital 
Central Office Equipment. 1751 E-302 paragraph 2.3.4 recommends a 
minimum reserve capacity of 8 hours, or 3 hours if the central office is 
equipped with an emergency standby generator. This is consistent with Title 
291, NPSC Telecommunications Rules and Regulations, Chapter 5, 
paragraph 002.05 Emergency Operations and Power. 

3.1.2. Northeast Nebraska Telephone Company maintains a dedicated standby 
generator fueled with natural gas, propane or diesel fuel at each central 
office location. The standby unit is equipped with an automatic transfer 
switch so that in the event of an interruption of the commercial electric 
power lasting more than a few minutes, the standby generator starts 
automatically and provides electrical power to the central office equipment, 
air conditioning and building lighting. The automatic transfer switch also 
exercises the standby unit periodically and an alarm indication is sent if the 
standby generator does not start so that telecommunications personnel can 
perform proactive maintenance. 

Page 1of3 



Northeast Nebraska Telephone Company 
Ability to Remain Functional in Emergency Situations 

4.3. In the event of an extended outage, contact would be made with another service 
provider which has a separate, physical cable connection with NNTC to 
provision temporary alternate routes supporting originating and terminating toll 
calls. Emphasis would. first be placed on establishing connections to nearby 
PSAP, law-enforcement and emergency services. 

5. Managing Traffic Spikes 

5.1. Northeast Nebraska Telephone Company meets Title 291 , NPSC 
Telecommunications Rules and Regulations, Chapter 5, paragraph 002.12 Dial 
Service Objectives for sufficient central office capacity and equipment during the 
" ... average busy hour-busy season ... " 

5.2. Northeast Nebraska Telephone Company follows applicable RUS practices 522 
and 322 when specifying, administrating, and assigning facilities within its 
control (as opposed to facilities ordered by connecting interexchange carriers) . 

5.3. Northeast Nebraska Telephone Company uses a Metaswitch soft switch 
platform. A geo-diverse switching architecture is used whereby redundant Media 
Gateway Controllers are located in separate physical locations. If a Media 
Gateway Controller goes out of service at one location, the other Media 
Gateway Controller continues to support all subtending trunks and access lines 
at all locations served by the Media Gateway Controller(s). 

5.4. The Metaswitch will provide performance up to 250,000 Busy Hour Call Attempts 
(BHCA) of which we are currently operating at 11 ,741 BHCA. The backplane is 
non-blocking and will allow 24 OS-O's of traffic to be passed per DS-1 port. 
When traffic volumes greatly exceed specified criteria and additional capacity of 
the switch or connecting facilities, the Metaswitch continues to process calls but 
with potentially longer waiting times for dial tone, higher post-dialing delays and 
a higher probability of callers receiving all trunks busy indications (fast busy) and 
having to redial calls. Depending on the magnitude and duration of extreme 
peak demand, NNTC would examine alternatives such as provisioning additional 
facilities and work with connecting carriers to expedite additional capacity. 

Page 3 of 3 



------------------------------

l'\hcartheast Nebraska 
Telephone Company 

June 10, 2015 

The Omaha Nation of Nebraska 
Attn: Janelle Hernandez 
PO Box368 
Macy, NE 68039 

Dear Janelle, 

YOUR COMMUNICATION SOURCE 

Received & Inspected 

JUN 3 O 2015 

FCC Mailroom 

Northeast Nebraska Telephone Company is sending this Jetter as the required annual certification 
regarding services provided to The Omaha Nation. Per FCC 54.313, we are writing to ensure that the 
following are· true: 

1) NNTC exchange boundaries serve all rural customers in The Omaha Nation today. Please contact 
NNTC's General Manager at 402-632-4321 ifthere is ever any development in our exchange 
boundary that The Omaha Nation believes needs additional telecommunications services. 

2) NNTC has invested in an all fiber optic network in this area to prepare for future bandwidth 
needs. 

3) NNTC has no intention of marketing any of its products in a culturally insensitive manner. If The 
Omaha Nation feels that any marketing materials are offensive or insensitive, please contact 
Ranae Chase, Marketing Manager at NNTC, at 402-632-4321. 

4) Prior to any construction in The Omaha Nation right of way, NNTC or its representative 
engineers will make a good faith effort to contact Omaha Nation authorities for approval before 
proceeding. 

5} NNTC believes it is in compliance with all known Omaha Nation licensing requirements. 

With all of these items, if the Omaha Nation would like any clarification or has any suggestions, NNTC 
would welcome discussing it further. 

Please feel free to contact senior management at the address listed below: 

NNTC 
110 East Elk Street 
PO Box66 
Jackson, NE 68743 

Attn: Pat McElroy, GM 
pmcelroy@nntc.net or 402-632-4321 

Sincerely, /'?~ 'lq)._;,-u -
Lindsay Creigh 
Accountant 

DD East Elk St I PO Box 66 I Jac:k!ion. NE 68743 I 8BB-397-43i!1 I www.nntc..net 



Northeast Nebraska Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Northeast Nebraska Telephone Company. NTAP assistance reduces the cost of basic, monthly 
local telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NT AP. Toil Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toil blocking is available to eligible consumers at no cost. Also, by choosing this 
option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household must receive benefits from one of the following assistance programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program} 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable} 

To receive an NTAP application, contact your local Health and Human SeNices agency 
caseworker or the Nebraska Public SeNice Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
http://www.psc.nebraska.gov/ntips/ntips ntap.html 

NT AP applicants must present documentation demonstrating eligibility either through participation 
in one of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement 
of benefits from a qualifying state, federal or Tribal program; notice letter of participation in a 
qualifying state, federal or Tribal program; program participation documents; or another official 
document evidencing the consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of the 
federal poverty guidelines. 



Subscribers may receive the NT AP credit on any type or grade of local service, including bundled 
services that are normally offered by Northeast Nebraska Telephone Company. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program lnfonnation 

NT AP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same address 
and share income and expenses. NTAP is a government benefit program, and consumers who 
willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 



CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 

Northeast Nebraska Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Northeast Nebraska Telephone Company provides 4 Mbps downstream/1 Mbps 
upstream to 100% of its service area and, therefore, certifies that is has taken steps to 
provide broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream, 
with latency suitable for real-time applications, including Voice over Internet Protocol. 

• Northeast Nebraska Telephone Company provides usage capacity that is reasonably 
comparable to reasonably comparable offerings in urban areas. 

• Northeast Nebraska Telephone Company certifies that requests for such service are met 
within a reasonable amount of time. 



FCC Form 481 - Line 3012 

Northeast Nebraska Telephone Company 

Progress Report on 5 Year Plan - Community Anchor Institutions 

Northeast Nebraska Telephone Company does not have any newly served community 
anchor institutions because all anchor institutions had broadband service available to 
them prior to 2014. 
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Rl!DACTED- FOR PUBIJClNSPl!Cl'lON 

USDA~US BORROWER DESIGNATION 

00524 
OPERATING REPORT FOR 

TELECO~MUNICA TIONS BORROWERS PERICX> ENIJ!NG 

INSTRUCTTONS- Stte RUS &Jletin 1744-2 
Deeember, :2014 

PART B. STATEMENTS OF lNCOM: AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR I THIS YEAR 

1. Local Networtc Selvic:es R811enUes r 

2.. Network Access SeMees Revenues 
3. Long Distance Ne~ SelYk;es Revenues 

4. C8!'rier Bllfing and Cdledlon RelleOOeS 

5. MlsceJaneous Revenues 

6. Uncolledible Revenues 
T. Net Operating Revenu. {1 thru 5 ll!SIS 6) 

8. PlantSpecific Operations Expense 

9. Plant NoilSfl6Clic Expense (£xdudlng De;.leciaiClfl & Amolttlatlon) 

10. Depreciation Expense 

1t. ~Expense 
12. Cuslxlmel' Operations Expense 

13. Cclrporale Operations eXpense 
14. · Total Operating ~es (8thtu13) 

15. Operating Income or Margins (7 Jess 14) · 

16. Olher Operating Income and 

17. State and Local Taxes 
1a Federal Income Taxes . 
19. Other Taxes 
20. Total Qllendi~ Taxes (17+18-1:19) 

~1. Net Operating lnconie oi'Ma~ (15+1&-20) 

2Z. 1n1e~ on Rinded· Debt 

:23. Interest Expense - Capital l.ea&es 

24. Other Interest 0cpense 

25. Alawance for Funds Used During Construdion 
26. Tobi! FIX8d Charges (~23+24-25) 

~. Nonope~ Net Income 

28. Exfraol'Qlnaly. Hems 

29, Jurisdk:l!Oircit Olffereuce~ 
' 

3U . .. t..ronregl.laled Net lilCome 
31. Total Net Income or Margins (21+Z7+23t-2t+30-26) 

32'. TOOll Taxes BasOO on lncome 
33. Retained j:aminas or Margins Bea Inning-of. Year 

~- Misoelaneous Credils Year-tr>-Oate 

~. Dividends Declared (Common) 
36. Dividends Declared ~ed) 

137. O'.her Debits Year-to-Date 

~- Transfers to Patronage Caplal 
39. Retained ·Earnings or Margins End-ol'.-Period 1131+33+34) -(35t-36+37+38lJ I 
40. Patronage Capltal Bww:. • .:.._,,.vf-Year 
141. Transfers to Patronage Capital 

42.. Palninage Capital_ Credits~~ 
i43. Patronage Captal Eod-of-Year (406-41...C2) 

~- Annual Debt Service Payments 

45. Cash Ratio {(14+20-10-11) 17} 

46. Operating Accrual R'1io [(14+20+20) / 7] 

47. TIER ((31+26) / 261 
48. DSCR [(31+26+1o+11} / 44] 

Page 2 of6 . 



REDACTED- FOR.PUBLIC INSPECTION 

USDA-RUS BORR()V'S( DES!GIATION 

1£0524 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORRO~ PERIOOENOED 

December,2014 

lfSTRWTIONS - See RUS 8ulleth 1144-2 

?art C. SOJISCRIBER CA~ 1 .Tllln ROUB Miu•_ & IDGHSl'EW DATA INFORMATION 
t.RATE.S 2: suesCREERS IACCESS'U1' ~!':\ a. ROUl'E llLES 

EXCHANGE 8-1 I R-1 BUSINESS 

1 
RESIDENTIAL TOTAL TOTAL ABER 
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ikMIDod 
Marina bum 

Newcasle 

Obert ,,,,,,...,. 
.«Nonoer 
Stualt 

Wi~ 

Weslon 

MobiJ&Wieless .. .. .. - 0 

Roµ!B~~ 
., -Outside ange 

Nea 
Total I -. .... ... - -No. Ex.....,...,..... .ml 



RIDACIED • FQlt PUBUC INSPSCIION 

USOA-RUS BORROY:JER DESIGMTIOH 

NBl624 

OPERATING REPORT F9R 
TELECOMMUNICATIONS BORROWERS PSOOOENDED 

o..nt>er, 2014 

JNS1RCJ(;TIONS-See RUS Bulelh 17.U.2 

hrt C.S11B8CRIBER IAC~ T Yl\lll\ ROUTE vn E A HIGHSP'EiD DATA INFORMATION 
4. 8ROADBAND·SERVlcE 

t>eails on Lua Bro9dbtnd Slrvice 

EXCHAHGE No. N:o!:ss Liles No Of Bloedband >luPi)ecOf .~ AcMrtsed P!104 Pet Mol1fl ~ lYPeOf 
wili88 Sub9crtlers Sublatlels OQM~Ra ~} Tec:Mologr 

~ lbl lcl "IA) lft trl (A) 

Alen-w.terluy 

Barllell 
I 

Bl1stcw 

13ds1oW,SO 
i 

~ 
Butte 

Cderidge f 
!-

CleaiWiQur 
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Dbac>n 

}-

Jaclaron , f-
..... 
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l.bWIOOd 

..... 
Mai11nsDWg I 

-
~ 

..... 
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PllQUG 

Spencer 

S1lwt 

~ I 
Wasbl 

~ 
Total . t 



1. Study Area 10 Code(•) 

REDACI'ED ·FOR PUBUC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWE~ 

PARTD. SYSTEM.DATA. 

P.ARTI!.. TOLL DATA 

a.311576 
b.. _____ ..... 

c.. _____ ..... 

"'·------1 e.. _____ -1 

l . _____ ..... 

;. _____ ..... 
)\;------1 

i _____ ..j 

BORROWER DESlGNA 110N 

NE0524 

PERIOD ENDING 
Deomnber, 20'1.4 

D Awag1tSchodul .. 

. ~ A-.g• Scl\.:Ue 

PNUI'. FUNDS lll\IES1ED IN PU.MT DURING YEAR 

. Oll>ar Lo Twm 1.-. Funds Expended 

3. Funds ndedUlderRUSlnWlm~ 

4. OthElr Short-Tenn toan Fllld$ ~ · 

5. ~ f\slas ndod O!iW!rltlan Interim 

6. Salvaged Materials 

7. con1rllttlion in Aid lD ConWtlclioR 

8. Gl.'05& Additions to Tel<!copi. Plar((1 h\17) 

PART G. JN\IEITTEIITS IN AFFILIATED COllPAHIES 

CURRENTYEAR~TA 



REDACTED -FOR.PUBUC INSPECT!ON 

f.}SDA-RqS BORROVtER DESIGNATION 

OPERA TJNG REPORT FOR NE0524 

TELECOMMUNJCA TIO NS BORROWERS PERIOD ENDING 

December, 2014 

PARTH. CURRENT DEPRECIATION RAlES 

Are cupamlior(s dcprec;iatioo niles llJlP'OV<'.d by 1hc regiiarDry &llllorily 
[!] D 'Wi!h pisdii:lioa _,.. 1bo pre>?.isian of tolephonoo aavioest (Check one} YES NO 

EQUIPMENT CA1EGORY DEPREQATION RATE 

1. Land and stipport assets - Mater Vehicles r 

2. Land and suooort assets- Aircraft 

3. Land and supcort assets - Soeclal puroose vehlcles. 

4. Land and .!:llnnort asSets- Garaae and o1her work eqllkxnent 

5. land and support assets- Buildings 

6. Land !Wld support assets - Furniture and Office eauipmerit 

17. Land and ~oort assets- General ourpose computers 
8. Central omce SWllc:hinQ - Dlaftal 

9. Central Office - - Analoa & El9ctro-rnechanlcal 

10. Central Office Switching - Operator Sysmns 

11. ·central Office Transmission - Radio Svstems 
12. Central O!lce Transmission - Circuit equipment 

13. lnfurmation oriainationlfennination - Station apparatus 
'14. lnfonnation niinination.termination - Cus1Dmef ..,..,. • wiring 

15. 1.nformatiO{l_ origipationlterminatiQn - l..arce private branch exchanges 

16. lnfonnation oriailationltermination - Publlc teleohone terminal eq~t 

17. lnfOrmation originati6oltoonination ._ other teim!nal equipment 

18. cable and wire facifrties- Poles 

19. cable arid wiJ9 faciities -Aerial cable -Metal .. . --. 
20.. . cable .~ Wire faciities - Aerial cable- Fiber 

121. Cable and wire facimes - Underground cable - Metal 

122. Cable and wire facilities - Undemround cable - Fiber 

123. Cable and wire facilili~ .- Bu.lied cable - Metal ! 
24. Cable and w!Je facilities - Buried cable - Fi>er I 

25. Cable and wire facilities - Conduit svstems ! 
26: Cable and wire faciities - Other t 

, . 

! 
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